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Take Footsteps




Booking Form

School Name:  


Organiser Name:  




Postal Address:  



Postcode:    


Telephone No’s: Day 


Eve 

              Mob 



Email Address:  





 Fax:  

Course Type: (Please include as much information and detail as possible)



Dates:
From 




To 




Course Numbers (Please give realistic minimum):   Male 

Female 


Price (£) per participant:   





(plus VAT) 

I confirm that I have read, understood and will comply with the Take Footsteps Booking Terms and Conditions.  I agree to pay a deposit of 30% + VAT, for which I will be invoiced on receipt of this booking form.


Signature of Organiser 




  Date  

Please tick the box if you agree that we can publish photographs of the course on www.takefootsteps.com.


Thank you for using Take Footsteps.

Booking Terms and Conditions

All bookings are made with Take Footsteps Limited Registered Company, Number 4103816 (referred to as The Company).  Below are the details of the terms and conditions of the agreement.  Please read them carefully as they set out the binding obligations between Take Footsteps and the client, which must be read before completing the Booking Form.

1.  Bookings – Bookings can be made either by telephone, email or by completion of the Booking Form.  The Booking Form asks the Client to complete a realistic MINIMUM number of students – this is not necessarily the number of places reserved for the course.  The minimum number is the least that will be invoiced for regardless of any changes. 

2.  Booking Confirmation - Bookings are confirmed with a signed copy of the Booking Form and when a deposit of 30% + VAT has been received.  The deposit is NON-REFUNDABLE and will be deducted from the final invoice.  The Booking Form establishes the contract between us.  In the event that a deposit is not paid Take Footsteps will have the discretion to treat the booking as cancelled.

3.  Balance payment – A VAT invoice will be issued within five days of the course ending.  Payment is due upon receipt of invoice.  Our terms of payment are 14 days from the date of the invoice.  Payment is preferred by BACS.
4.  Cancellation fees - Cancellations from clients must be received in writing. Our cancellation fees are as follows:

More than 6 weeks notice

deposit only
4 - 2 weeks notice

75%

6 – 4 weeks notice


50% total fee
2 weeks and less notice
total fee

5.  Reduced Numbers - Cancellation fees apply to individuals i.e. reductions in numbers, as well as group bookings. 

6.   Ratios & Safety – The company aims for ratios of 1: 8 students per facilitator. Small numbers are critical to having any impact and any lasting effect. We understand that the safety (physical and mental welfare) of the student is paramount and aim to provide the highest levels of supervision.  Challenge is by choice and all safety equipment used during the course will be vigorously inspected for suitability.

7.  Outdoor Activities - Whilst every effort is made to make the course as safe as possible, some risks are inherent in all forms of indoor and outdoor activities. It is a condition of booking that you understand the risk and appreciate that we cannot therefore accept any responsibility for any loss, accident or injury, however caused or sustained, unless due directly to proven negligence on our part.

8.  AALA - All of Take Footsteps’ activities are subject to a process of ongoing risk assessment approved by an external, independent body (The Adventure Activities Licensing Association).  We adhere strictly to their legislation (the 1996 Adventure Activities Licensing Regulations).

9.  Instructors – Take Footsteps instructors are recruited for their National Body qualifications as well as a supportive, professional and positive attitude towards Take Footsteps’ course participants.  They are also required to have a Criminal Records Bureau Enhanced Disclosure.
10.  Medical Problems/Conditions & Dietary/Welfare Needs- Take Footsteps should be informed before the course of any medical problems or conditions that require special attention. Schools are expected to supply information on those who have special diets or welfare needs.

11.  Consent – Take Footsteps expects schools to have officially sought & recorded details of parental consent, emergency contact information and consent for emergency medical treatment, prior to allowing their students to embark on a Take Footsteps course.

12.  Equipment - All technical equipment is supplied and course participants will be sent a kit list if required.  Customers will be charged when willful or avoidable damage is caused to Take Footsteps equipment.

13.  Accommodation, transport and food – Accommodation, transport and food requirements should be discussed with Take Footsteps during the booking process.  It may not always be the case that all three elements are provided. 

14.  Insurance – Take Footsteps holds public liability insurance up to £5,000,000.  Those attending are advised to take out insurance for personal accident, loss/theft or personal possessions and cancellation insurance.  (Take Footsteps can advise if required.)

15.  Individual Exclusion - Take Footsteps reserves the right at any time to exclude any person from a course if, in our opinion, the person is incompatible with the general well-being of the course.  No refund or travel expenses would be paid by the Company at this point.

16.  Information Accuracy - The information in our programmes and itineraries is for guidance.  We make every effort to ensure it is correct but cannot be responsible for any inaccuracies or subsequent alterations.

17.  Personal Property - Take Footsteps is not under any liability whatsoever in respect of loss or damage to personal property, not caused by the negligence of the Company whilst attending a course.

18.  School Staff – Take Footsteps is pleased to be able to offer two free staff places on all of their adventure courses and expeditions (covering the price of food & accommodation).

18.  Unused Services - No refund or compensation will be made or given for any unused service during a course.

19.  Exceptional Circumstances - Take Footsteps cannot be made liable for the consequences of strikes, industrial action, wars, riots, sickness, quarantine, government intervention, weather conditions or other untoward occurrences.

20.  Take Footsteps Mission – Our mission is to provide the best possible learning experience to our clients. We undertake to do all in our power to help make your involvement with Take Footsteps positive and rewarding, and appreciate all feedback to improve / enhance our relationship.





















































































































